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Establishment and Practical Effect Analysis of Drug Delivery Service Mode as Part of Internet Healthcare
in Our Hospital

CHEN Hao", ZHANG Qian®, HU Yang"*, LI Jiantao’, FENG Lei’, ZHENG Shanshan’, SUN Guogiang®,
QIN Mingwei®, ZHANG Bo", DU Xiaoli"" (a. Department of Pharmacy; b. Information Center; c. Telemedicine Center, Chinese
Academy of Medical Sciences, Peking Union Medical College, Peking Union Medical College Hospiial, Beijing 100730, China)

ABSTRACT :OBJECTIVE To establish and implement the drug delivery service mode as part of internet healthcare in hospitals,
and evaluate its practical effectiveness,in order to grand out the last mile of the internet patient service and provide valuable experi-
ence and reference for better serving patients. METHODS Based on the requirements of relevant national laws and regulations and
the actual situation of our hospital, the drug delivery process was designed, and the distributable drug list was established. The drug
delivery service was carried out by making full use of information technology and logistics system through comprehensive and detailed
system construction and process design. Drug orders issued until April 30,2024 were collected and the economic and social benefits
generated by the delivery of drug were analyzed. RESULTS A safe and controllable drug delivery service mode was established as
part of the internet healthcare with the characteristics of hospitals. By April 30, 2024, 94 370 drug orders had been distributed, cov-
ering 31 provinces and cities in China. Taking the closest patients from Hebei province as an example, each patient can save 660
yuan on transportation and accommodation expenses per visit, patients in this province have saved about a total of 15 million yuan in
expenses. CONCLUSION The development of internet-based diagnosis and treatment effectively solves the problem of patient
follow-up visits, and drug delivery is a key link in the process of internet healthcare. Sending drugs to the hands of patients not only
saves the patient’s economic cost and time cost, but also ensures the continuity of patient treatment during epidemics such as
COVID-19 and HIN1. With the expansion of the scope of online medical insurance settlement, this model will provide efficient and
convenient services to more patients.

KEY WORDS:: internet healthcare; cloud pharmacy; drug delivery
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