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[ Abstract] Objective: To analyze the current supply-demand matching in prescription drug information
dissemination based on supply-demand balance theory, explore public satisfaction with this dissemination, and
propose improvement recommendations to enhance the effectiveness of prescription drug information dissemination.
Methods: On the supply side, in-depth interviews were conducted with eight pharmaceutical companies using the
interview survey method. On the demand side, an online questionnaire survey was administered, and descriptive
statistics and an analysis of fit across four dimensions-relevance, accessibility, appropriateness, and quality-applied
to the results. Results; Pharmaceutical companies utilize multiple online and offline channels for information provision,
but these are primarily limited to disease popularization. On the demand side, 560 valid questionnaires were
collected, with 66.8% of respondents expressing a strong willingness to access prescription drug information. The

public generally demonstrates higher demand for information on health supplements and common-disease prescription
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drugs, while placing greater emphasis on precautionary information such as adverse reactions and contraindications.

Conclusion : Current prescription drug information dissemination exhibits a supply-demand mismatch. Recommendations

include establishing a mechanism to distinguish prescription drug information from advertising, enhancing public

education on prescription drug science popularization, and strengthening regulatory oversight over prescription drug

information on new media platforms to promote supply-demand balance.
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