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Connotations of community self-organization efficiency from a public
health resilience perspective: a qualitative analysis based on key infor-
mant interviews
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[ Abstract] Objective To explore the connotations of community self-organization efficiency from the perspective of
public health crisis governance, to provide theoretical support and practical guidance for improving the efficiency of
community self-organization in responding to public health emergencies. Methods Based on the public health resilience
cycle analysis framework, this study used a combined method of literature review and qualitative interviews. From July to
September 2023, a total of 22 interview transcripts were collected and qualitatively analyzed using NVivo 12 software.
Results A total of 194 valid initial nodes were sorted and 96 conceptual labels, 24 initial categories, 10 major categories,
and 4 core categories were identified. The core categories included efficiency of community organization in resource
acquisition, mobilization, efficiency of social services, and restoration of order in response to public health emergencies.
Conclusions To ensure that community self-organization can effectively respond to public health emergencies, it is
necessary to strengthen and enhance the positive aspects of "community self-organization efficiency", improve the overall
risk resistance and efficiency of the community, and thus build a resilient public health system.
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Fig. 1 Conceptual framework for analyzing the connotations of community self-organization efficiency for public health resilience
in four phases of response to an adverse event
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Table 1 Examples of open coding of initial scope by first labeling representative original text and secondary conceptual tagging
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Table 2 Axial encoding of 10 major and 24 initial scopes of community self-organization efficiency
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Table 3 Four core categories of community self-organization efficiency and their major scopes with detailed specifications and

stage-specific functional roles
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