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Research on influencing factors and improvement strategies for diabetes
service capacity in primary healthcare institutions based on grounded
theory

TANG Jing", ZHANG Jing, YAN Tong, ZHOU Qian, CHEN Chu, LI Ya—chao, XIN Jun—guo, YANG Xiao—hong, XUE Qing—ping
“School of Public Health, Chengdu Medical College, Chengdu, Sichuan 610500, China

Abstract: Objective To clarify the current status of diabetes management and services in primary healthcare institutions,
explore the factors influencing their diabetes service capacity, and provide theoretical references for enhancing this capacity.
Methods In—depth interviews were conducted involving 28 participants, including administrators, medical staff, and diabetic
patients from four primary healthcare institutions in a district of Chengdu. Grounded theory was employed to summarize and
refine the factors affecting diabetes service capacity in these institutions. Results Through three —level coding, 24 initial
categories, 7 main categories, and 3 core categories were identified, leading to the construction of a theoretical framework for
the "Influencing Factors Model of Diabetes Service Capacity in Primary Healthcare Institutions." The current status of the
sample institutions was analyzed across three dimensions: resource allocation, policy support, and daily operations. Conclusion
The diabetes service capacity of primary healthcare institutions in the studied district of Chengdu is influenced by resource
allocation, policy support, and daily operations. To enhance this capacity, measures such as strengthening daily operations,
improving policy support mechanisms, and optimizing the allocation of human and material resources should be implemented.

Keywords: Grounded theory; Diabetes; Primary healthcare institutions; Countermeasures and suggestions
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Figure 1 Grounded theory method diagram
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Figure 2 Model of factors affecting diabetes service capacity of primary healthcare institutions
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