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Impacts of information outbreaks on social anxiety based on

a moderated mediation model
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" School of Health Service Management, Harbin Medical University, Harbin, Heilongjiang 150081, China

Abstract : Objective To intervene in the process of the information epidemics impact on public anxiety through a mediated
model with moderation, and to explore the relationship between information epidemic and anxiety and its mechanism of action,
with a view to better solving the difficulties it poses, eliminating the atmosphere of public anxiety shrouded by the information
epidemic under the public health emergencies, and further stifling the possibilities of the generation of social risk crises.
Methods Using a combination of convenience sampling and snowball sampling, 1 580 valid questionnaires were surveyed
nationwide, and descriptive statistical analyses, regression analyses, and mediated moderated effects analyses were conducted.
Results Information epidemic had a positive predictive effect on anxiety level (8 =0.14, P <0.001), mental toughness
partially mediated the relationship between information epidemic and anxiety level 0.30 (95% CI.0.10 —0.52), with the
indirect effect accounting for 15.4 % of the total effect; and education level played a moderating role in the second half of the
pathway of the aforementioned mediation model (8 = —0.36, P <0.001). Conclusion In the context of public health
emergencies, it is recommended to improve the publics mental toughness and education level to mitigate the adverse impacts of
information outbreaks, and then reduce the negative emotions of public anxiety.
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