PRARTH B 22 24 2025 4E5 52 545 12 ] Modern Preventive Medicine, 2025, Vol. 52, NO. 12 - 2217 -

AR TERS -
Ak DA B Al 55 PPk 2 SRR B AR A E 3L
(PN A RE SR e RS S it

ES I
L KIABEFBE B IR 1P K6 04600032, PYSE T I A7 [ A2 b

N

N

WE:BH TS SR SR M EIL BT 00 5 i B A2, B IR 55 2L R e fe b i b AR, DA Bt KA TR
BIGER . s SRABEVAMEER 7, T 2024 459 H & 11 H HR1E PO 36 Tk K AR g% 42, 6 424
Bk K EAE NBAR AT o SR SPSS 24. 0 XPEHRIEATEE I 207, HF Al PROCESS i {4 bootstrap 5% Hr /1 K 847
RN HEATREDS . R (1) A& SR IR S5 M (8 2L R4 T S i B 2300 1B 3 (B =0. 114, 95% CI: 0.029 ~0.199, P =
0.009) ; (2) 55 A 2 SR A Ak & S F5 5 0 (8 2L 14T S 8] 19 358 43 Hh A 3500 838, 24N (B R 0. 125 (95% CI: 0.060 ~
0.189, P <0.001) , fj SALN 1) 52. 3% 5 (3) 7EMR 55 2L 28 3= X (8 2L 8047 2 A 52 mm i X U @ AT SRR (B =
0.147, P<0.001) ., &5i8 Wi it KRR AR 55 Hh 4 2 52 8 B B B AR BRI IR 55 LA 2 55 LU S Ak 4 IX 5 J SR L
il , eI S &2 NS SRR S LR .

FBIF AL SR RS LA IR s M (E LRI T 4 X R R

RESFE RI61.7;R197.6  STHEKERER:A  XE4HE.:1003 -8507(2025)12 -2217 - 06

DOI .. 10.20043/j. cnki. MPM. 202412454

Impact of social support on the value co — creation behavior of

the elderly in community health services: a moderated mediation model
XU Jia-lei”, LI Fei, GUO Yin - ping
" Department of Health Management, Changzhi Medical College, Changzhi, Shanxi 046000, China
Abstract : Objective To explore the pathways through which social support influences value co — creation behaviors in older
adults, clarify the mediating role of service co — creation literacy, and examine the moderating effect of sense of community.
Methods A random sampling method was employed to select elderly individuals from communities in Changzhi City as
research subjects from September to November 2024. Data from 424 community — dwelling elderly individuals were included in
the analysis. The data were analyzed using SPSS 24. 0, and the PROCESS macro with the bootstrap method was utilized to test
mediating and moderating effects. Results (1) Social support has a significant direct effect on value co — creation behavior (8
=0.114, 95%CI; 0.029 -0.199, P=0.009); (2) Service co — creation literacy has a significant partial mediating effect
between social support and value co — creation behavior, with a mediating effect size of 0. 125 (95% CI.0.060 — 0. 189, P <
0.001), accounting for 52.3% of the total effect; (3) Sense of community has a moderating effect on the impact of service co
— creation literacy on value co — creation behavior (8 =0.147,P < 0.001). Conclusion This study reveals that by
constructing a mechanism that emphasizes strengthening the social support system within community health services, cultivating
service co — creation literacy among the elderly, and enhancing the sense of community, it is possible to effectively stimulate the
elderly population’ s participation in value co — creation behaviors in health services.
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Fig.1 Research Model of Service Co — creation Behavior Among

Community — dwelling Older Adults

2 MRMNFEMRFE
2.1 R % AR T 2024 49 AE 11 A

B8], EF X 36 T A X2 AFE AN HERTT G T W42 1) 45 0
., MREIBN S KIGTT N2 A X AR, il 5 E I
FAL RN X B ZE LR BB AE N B IC 4 5, R4S B4t X
TAEMRSE L B R R AN AR AE SR . B ORAEAS (1)
PR, A5 A1 BA R FH 43 22 B AL A J7 125, AR AT 1%
(60 -69 % 70 —79 % 80 % S LA L) FlH: il X 2 4F
NiH#AT57 2, B 24 L BE AL ORE A 1E 20 A
HI, AU A A R T — 350, NS 4G ) G 45
PRI 2 RIS LA R I X6 2437 15 38 U [) A8 7
oo AN RHAMA—4HIER, — AN, —
Nid sk, SR DR AR S8R H S R . R ]
WIS, B 24 0 ST 8 B3 43 S R A T B S A ) [Tl
Ji R RN ST 53 A5 38 A% A 1 07 kA 7 25080 3%
L, HEBR 2 AR AR S B AR I, 3 — 20 4R T RS 1Y HE
P SEREME . n) 4 H IR 4 A O3 3 A T X T U IR O
KIAT AT , S RISCA R A 424 . BFSEXT
SR ASREIT T : D FHEAE 60 2 K UL Eigtt X &R
[ Q) WA i AL X (g IR 55 1 SE PR 50 . AR ST
R KA ESREE RS WS (5.
RT2025003 ) , I3k 152 538 WIS R &

2.2 ZE#R OAHSCRHZFIEA SR TR
N A, —WelE oL R T2 Ui
MFEAAF B G X AR 55 28 A | R
AERR PR DT AT S IR B A GRS

2 S HR IR 4 5 T ek A Y B, 18
A% Lo THME SR B RE 5 B SRR A
SCREPUANERE . FEARDESE T, %5 3R 1Y Cronbach o 5
¥k 0.915,

k55 3L 81 2 35 8 % 1 Pham 25 A" &% Mende
i N BT R4S R AR R ITIN, AT
AENTEMERER 55 v i il 55 SR B RE T o s ) 2% H AL 46
“IRBGERAT X AR R S AR IT T, ¢ IR BB AN BEAR A X
fa R AR o5 it B 6] 7 45 o %K (1Y Cronbach o &
¥M 0. 867,

I ESEBIFT R Fe i Russo 258 N gl JR45 4
Yi Hil Gong 458 N RIBFSE ' HEAT TAEIT 38 T R IR
B, o o B RS 51T (AFEFE E R FE
I3 THEAT AN N B)) FER T RAT 8 (B4R
B MBS IR TEE) W5y %R A Cronbach o
¥k 0.931,

b XU i Ja: 2 DU AR A 5t 5 95 8 i e
Wt A4 FRAEAS 4 DR S &7 38 Wy R, an SR 25
FEIX TR 25 BB AR B 27 45 A I, i i AR
Cronbach o 225K 0. 869,

— B DL A 3R DL AN Hoe e R SR Likert 7
RAPork, N TEEANIER” B ERIEM" 11 ~7



IRAC TR B2 22 2025 4F4 52 #4545 12 #]  Modern Preventive Medicine, 2025, Vol. 52, NO. 12

- 2219 -

G XU T HILR B T AR5 AR R, AR Y
Bl AR AT SRR TS

2.3 Stk AWFTEE SPSS 24. 0 St ARt
HATEAR B, | SRR T TR AR, &
THE IR R A 53, FF 8 A A7 AR AS ¢ 4655 1B PR
R 25 IR T IR) 22 5 o M OCE 73 T R ] Pearson
ik, #t— 20 s 8 & B OC R i Ah, i B
Hayes' " $ 11 1) Process 570 4 F1 14, % 4 %4 7 %
PR R AR AT TIRAK S, LS uE A9 R T
o787 e (8] 19 52 222 H AL

3 HIREGR

TR IR 7 ik 2 A TR . SEEREGH 11 Ay
MEAERT 1 RN T, sk S8 7 R R T 8 07 22 19
70.505% o FoH, 55— A N T/ 7 22 i B R O
23.535% , R BT ZE MR 50% o I IE, WF5E
B TP AN 35 AL ) 5 0k i 22 1]

3.2 MRAATHEAD FHIE LN EF  TE424
PALXEAE AR I BIAT o, P AR R R K
- HEUA RA E A ME E A DCAEE R AR 5 2R B S AT
Mok BAT G228 (P <0.05) o SR, AR LR
R B FEMEER, BGEIH 7 E L (P=0.967), i
W1,

3.1 kRZFERESH AR Harman HLH
R BN CZEERAE LA E IO 22 S L g
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Table 2 Pearson correlation analysis, mean values and standard deviations of variables
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Table 3 Results of the Mediation Model Test for Service Co — creation Literacy
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Fig. 2 Slope Graph for the Moderating Effect of Sense of

Community on the Relationship Between Service Co —

creation Literacy and Value Co — creation Behavior
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