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Application of the “method” of the five elements of quality management in
the laboratory information management system

WANG Kun®, XU Cheng-Yao

(Jilin Institute for Drug Control, Changchun 130033, China)
ABSTRACT: “Method” is one of the five elements of total quality management. In the inspection and testing
laboratory, “method” refers to the method used in the whole process of testing. Laboratory information management
system can combine scientific laboratory management theory and computer technology organically, and provide
advanced technical support for the overall improvement of laboratory management level. This paper combined the
“method” of the five elements of quality management with the laboratory information management system,
conducted in-depth discussions from three aspects: Standard management, electronic original record management and
quality system document management, and verified that the laboratory information management system could assist

managers to discover and control the key factors affecting the inspection quality, so as to achieve quality

improvement and self-perfection of the quality system. Improve the competitiveness of the laboratory.
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