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Exploration of quality management issues and countermeasures in clinical

medical laboratory technology

WANG Yan®
(Yingshan County Traditional Chinese Medicine Hospital, Huanggang 438700, China)

ABSTRACT: Objective To analyze and discuss the influence of quality control on clinical laboratory results under
the management of clinical laboratory control, and to clarify the effective value of quality control in clinical laboratory.
Methods A total of 80 patients who were completely registered in our hospital from January to August, 2023 and received
medical examination were selected for a controlled study. The patients in the control group were treated with routine
quality management methods, while the patients in the research group were treated with quality control methods. Compare
the qualified rate, satisfaction and examination results of nursing staff in the two groups, and collect the reasons for the
unqualified examination results and evaluate them. Results Compared with the qualified rate of patients, the overall
qualified rate of the study group was 97.5%, which was significantly higher than that of the control group (85%), with
statistical significance (P<0.05). Compared with the patients’ satisfaction degree, the overall satisfaction degree of the study
group was 97.5%, which was significantly higher than that of the control group (72.5%), with significant difference (P<0.05).

Compared with the examination results of nurses in departments, the patient education ability, sample collection ability and
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sample processing ability of nurses in the study group were (89.9144.56) points, (89.52+5.11) points and (88.88+4.44) points,

which were significantly higher than those in the control group, with significant differences (£<0.05). Conclusion Doing

a good job in quality control and optimizing clinical medical examination can significantly improve the quality of hospital

clinical examination, improve patients’ satisfaction, improve clinical nurses’ cognition of clinical medical examination and

enhance their clinical practice ability, which has high clinical application value and can be widely popularized.
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Table 1 Comparison of pass rates between two groups of patients
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Table 2 Comparison of satisfaction levels between two groups of

patients during testing
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