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The implementation effect of the quality improvement model based on the backtracking

system in the hospital inspection department

LIU Zhuo-Qun’

(Medical Engineering Department, Qixia District Maternal and Child Health Hospital, Nanjing 210000, China)

ABSTRACT: Objective To explore the implementation effect of the quality improvement model based on the backtracking
system in the hospital inspection department. Methods 102 patients who implemented the conventional quality
management model in the inspection department of the hospital from September 2021 to September 2022 were selected
as the control group, and 102 patients who implemented the quality improvement model based on the quality management
system in the inspection department of the hospital from October 2022 to October 2023 were selected as the observation
group. The two groups of inspection department personnel (24) are all members of the same group.Compare the assessment
and scoring of the two groups of inspection department personnel, the quality of the inspection and the patient satisfaction.
Results Compared with the control group, the data obtained showed that the theoretical knowledge, operating skills,
service quality, equipment maintenance and maintenance, equipment use process, and equipment management ability scores

of the inspection department personnel in the observation group were higher, and the differences were meaningful from a
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statistical point of view (P<0.05); compared with the control group, the quality inspection effect, safety management, ward

management and working environment scores of the inspection department personnel in the observation group were higher,

and the differences were meaningful from a statistical point of view (P<0.05); Compared with the control group, the data

obtained showed that the patient satisfaction of the observation group was higher, and the differences were meaningful from

a statistical point of view (P<0.05); Compared with the control group, the patient satisfaction of the observation group was

higher, and the differences were meaningful from a statistical point of view (P<0.05); The data obtained compared with the

control group, the patient satisfaction of the observation group was higher, and THE differences were meaningful from a

statistical point of view (P<0.05). Conclusion The application of the quality improvement model based on the backtracking

system to the hospital inspection department can improve the assessment and scoring of its inspectors and the quality of

inspections, and the patient satisfaction is higher and the implementation effect is better.

KEY WORDS: backtracking system; quality improvement mode; clinical laboratory

KRB B e v i — AN EEZEERTT, AEBSTIT RIS,
XPRE IR A TR Ok O, SR A% M AT, T
2N R MR AR I i 52 B2, B UG 3R
IR, BB BRAESRT LRSS0 ) SR A
FE AL, (R BTy SO SR LA Al B, e B AR
A R PTG BA S BIR AP ROk, o SeHR o X A8 BRI i i
P RSN P A R B R A T
THREAATT (G ST BRI, TSk AE ] |
Mg 22w . STERT A H A, [R]do EA 28 il B A g
Jo e 2 A A BRI B o 9 R S AU B T BE
i B AT i e e B ) AL R A R, AR —E IR
TLABIIE, MITEEFR 4 5 e R M 6T i 2 1 o
AR R BB R IR 2 )5, Sidkb i, Lk %,
AT LGE BRI, T SE S BUIACR A H /Y, X
L2 Bk A B XA B0 BHAEEIEAT ST IR B HLA RE AN SR
LA 8, e AR, RAAsBEtR, I A i B
NGGHAT RS, FIRIAR O R O7 oA R O LR, A i
TARRCRAHRTE, DB ISR A2, SRTIT, A apRs HE R
TR TS, Em AR B T, ARE
TEFRGEHE T 119 1A% 28 1) o e b A 57 B e A 0 o ) ST A
A, U A B U0 BB R A T AR AR AN A
HAR, EREHE— P IR T 24, RTHEEW R, Wit
HABESTHU RO RREE SR R R A 2 L. BRI .

1

1.1

FEHL 2021 4F 9 H—2022 4F 9 F 2 g K 56 AR 512 i R0k
BRIEECAY 102 B R AR IR, $EHL 2022 4F 10 H—2023
AE 10 2 Be kG 36 R} 512t 22 T [l 39 1 25 A0 o ek el dB B 5 A9 102
Bl FVE AR AL, AR SR A B (24 2) ¥Ih TR —41 A
B, BMIBRIARE 124, @124, 4 22~36 %, SFH4ER

(28.26£2.31) %5 WAL B E T 56 4], 4 46 1], 445 24~72 %,
AR (41.0544.38) %5 XTHEALEE T 54 1, 48 {7, 4F
W8 23~71 %, TR (41.23+4.28) %, W BEORHLE TS
25 (P>0.05), BHKFIBEEMERE N, ABEHZ R
SHZEL

AT HE: OB E D OR 88 @A By 4 i fig
BFEXABIT MBS, HbEtrE: ORFEARLGSEE; @
FEFEAB PN RERS . OFF e E R BRI o Sk iR
1.2

Xif BRI B B i A TR AR OB A B SRS
B, EENFEREE: TERE, TERSNE™E, B
FFEER. RO ELEARIE . PGS, FR, OZXR
FE LRI AT WA R, DL RR) 5 IR A5 5 T 4 B
R IR TAEREOEITUR R . X S8R5 T TAESATAS B, I
B TAECE ok, DMETRSE TR R, FFeEkam A

MR LR FH 3T IR 2R 04 T e R A A X . Dy 3k
T ET A 28 A B ek A TN . /N BB PR T AR A LR 0
FE WAL, ST I A ZR ) T O A N
IR B TAE, AR, A A A . /NAL
DA TRIE SR . AR S0 TAET, ZRaFAHA
BERK, T AR S TR, T8 e ame,
SRALNEE, RS L BAS KA B o, DA et A 563 T %)
BHA R R — ek, S HMCERG IR R, A,
W P E —E N E bR, A, KRR B
XA HATRS AL, I B B 0 RE T 5 X T
AN TR, IR BT RS AT I 41, IFAr
AR A% S sk AEAS BRI, B2 S0t e AR, B o AE 24
BRUE TAER R sk e il d sy RAENLH], X TAE S s bRl
PR NGL, PIFRTT R 2 s WO R 3 D B L 2 o i A 3
2285, PR FAE MR, IR HUE T PR AL, I
Xof HAEA TAH N AT o 76 SR 3, B R R A A SF 2T RE T,
Kt T g AR A SR AT W BB sh 2, JEAWHETHE B
55 R, QLR IRR A B ARSI A LA B FE4TIA



559 1

X ELHE: T IA R Y R O TR R B AR 30 ) P A SRR 69

PRBIRGIR N 53 TAR S5O0 T B LR 1) TR0 e R AT i
B I AT LT, s s, et BRI Ll
SRR SE PRV ERE T 4 5 o P, DIk B4 e FURR R MR Y
A RHEA K TAER B A 2 H B STz, kAl
TIREB AW R R AR, T TAERES ), KRR
AN YEi5p IR e o | R A S il P = 62 DNIARUR AL S RS AR E N
FAAE, HBERNTARRE, ST A e, afh
PSR, M HTPSE UL, S A LR RN, A S AR Y
X, NI EE E A IR A 5L T AR o O Fe 4 i 6 A il
B ESERERT, KR REA G TAE T R BIIR 2 1 A
e, T EABGTAAE I A A AR, BT DU 24— 52 A A
AR, DAMELEACE 01 A 1A A AL SR BV E T, A
Mgt m L TAER R 73oh, W B A B s i e AR, OF
HERMSPREOL, e rk At e, iy, X
FEA, BERESE MR A B TAEKF, SCREREARALAS XX AR 19
it , SEEAER IR AR fir o () e S A B T AR A —
SEAR DT AR BR, FEAR A B s i, TR IEAT G

PIRTA TAERERS R ML, 42 Sfads TAERIROR, e
SELAMER I

1.3

13.1 FHEpHER

LB PR IR A BB P 0, SR FE R A w36 7 v,
NAMFE IS AN, B R, RS ia . WA S,
R R . WA THAE S 6 T, IR 0~100 4, 450 s,

RGO
132 #¥Bh=

HEE PR IR R N ORI o b, SR AR B A il e, s
KRR . R RS TAEREE, BRIPES 100 43,
A LT L AN N
133 #HEE

LA WG ZH B T T R, SR S Bt ) Al G B m) A 2R 1 A
2, B 104, AREIE . =9 4y, FEARTE . 6~8 43, NI
<547, WEE = (R + SRR / BB x100%.
1.4

R IR SR AT B A BT A5, A AR A i
K SPSS 23.0 ZRAEXF I BERILL “BIBL £ prmfiE” FRoR, R
R8s THECR BT A, R K%, P<0.05 %R
EENMES-9'8

2

2.1

JIAS B TR0 BRALAR b, WAL S0 A 51 BB IR
BAEHRE . Meos it B IRIR SR AR . B
IR W R, WG A A, 25 L (P<0.05)
T U0 T [ ) A R )5 A S A T I e A 6 ) I
FVTL T TAEN G LV RE T FIAG SR AR Y S (A A UK -, ki
e Bk TR B AR IR S5 iR . LR 1.

1 X=*s
Table 1 Comparison of examination scores between the observation group and the control group X £, points
ikl k3 HHE AR EEAiRE IR 55 i BRI 5D RE B B EHRE
X R ZH 24 75.42+2.51 76.35+3.25 78.52+5.63 72.46+3.28 70.38+5.62 73.65+4.28
BUEZSIE| 24 92.52+3.64 95.63+£3.27 96.34+3.31 92.43+4.57 97.23£2.34 91.58+3.61
t — 18.95 20.287 13.37 17.392 21.607 15.688
P — 0.000 0.000 0.000 0.000 0.000 0.000
2.2 TR, ZRAEL (P<0.05), XULHILT RHAERT
PR R X A AR L, WA SR A B R OR . B O AR BE e A SR I AN (LR T TR0 B ) T A%

LA e B B T AR P %, NGeit 2/ AT
ZEFAE L (P<0.05), X UEHISET [0 0R 28 Y i i EASE 5 0A 7
HOUARTE TR IR BT TR M, o 1T AR,
WOR 1 S B AR I A R AR 55 K AR 2,
2 n %
Table 2 Comparison of inspection quality between observation
group and control group [17(%)]

MR B BGRCR ZEEM  EEH TA/EME
YHHRZH 24 85.35£2.25  87.51+2.63  85.61+£2.33  84.26%2.15
WEEL] 24 96.2742.45  95.67+3.21  94.35+2.45 94.56+2.86

t — 16.082 9.633 12.664 14.103

P — 0.000 0.000 0.000 0.000
2.3

JI SRR R R BRZE AR e, WERA R SR s, WS

AR5 B, 0 WER R T RE N EL AR, RUX
R BB A R0 N 8 AT R A, 4 1 BT IR S e A
KFo W3,
3 n %
Table 3 Comparison of patient satisfaction between observation
group and control group [7(%)]

2H 5 kA T HAWE AR HEE %)

X IR ZH 102 53(51.96) 31(30.39) 18(17.65) 84(82.35)

pUE=24) 102 70(68.63) 28(27.45)  4(3.92)  98(96.08)
ya — — — — 9.986
P — — — — 0.002

Fag R BB AR R B — ], BT RO



70 SR il

S

Il R 2 A AT AR KRS 1, R, T BRI SR A I A
SO BN, R ARk, DRI B 22
Tt askas V. RS RE BERE Z X AT R AR T
Kk, BIRIER B 2Aahs, w0y, SRR E
A, EXTRER A B RIS WS H AN, RAEXTRG I I
PR A A T BT BRI AR, 28 m NIAE A 2 4ol
TARFCHGIRS: ™o ST [ 34 22 A4 o i A X e s A 8 & PR
IO TR EE, PABT Lk RIS RS PR & A P

AHIFSE B TR ST T [ A R 1) T ek o 27 5 e A 6
B STER, Z5 R R, FIrig 8 R IR A s, gg
AR B FE AN | SRR RE . IRS5 Tii  RR RIR S 4R
WM TR, &G HEE PR, NG,
ZERAENL (P<0.05), /HTHEFAET, 5T Bk R 5
IR R R R B A B G, TR s NI &
B A — AR A U SR PR . A
HO, B ARG RSy U G T R T, S Bt
TR ARG M DR AL, 7R H O T AR I
Hr, TGS R RGN, R LR AR 8 A,
FETHRE I A B A H AR K SRS R, AFR AR B 1 3 f 5 A
MEBIT R, HRETE I TAER B, [Rla i S s e
IR B, o0 X ke 38 G 6 T A A0 B T A LA 0 375 Wb A1) = O
FHMME, Fit, IR T RS S T 4 mm ik
3 U3 TR RCHE TR B LA e, LSRG B0 R A B2 BRGSR |
LRSI R B T AR PP 8 , NG T
EFBHEL (P<0.05), R FEAET, a3t T Bk R m
R AR R, FE H H A R R A & B T A AL Y
W1 R TAE N AR TAE B bR B8 s Aok, i KT
YRR W, e Bt R, 4N BA LA T UME R i
AT T ERETHGIS A B T AR R, 15 A RATRERS1E
R TAEHR [ BRI TR RERR R HE ke, M Bk
— BT R AR M, IRA AR RN EZ AR TTEE, K
KRR A B R IZ X A — 2 N, IR S R R, TR
RS A R R, MORER B S B i it , R B
FIFECEEHTAE Y, S X AT gk, WERg1R
R R, WG EMAE ST, 2RA R (P<0.05), /4T
R RAE T, 4 S0 3 T [ R & 0 T oA, g
St LT R R G A SR R TR, RS IR R A BT A T AR AT
BT8R, R T TR R H R TR R, B
T RIR TR, XTI AL A B A T A R 2
THWAVER, BB R Gk e 1,

FET 11 R 2 0 T AR AR A R e A S A 5 i
T TR ST EE S . MRS Tt . RS Bk T,
AR T AR IR 2 2 B TARM B AR B S, Xt
PG A A B T 5 A B AR AR, 1T L 3 g R ) A i

PETARRAR, Aok TS BT AR Z A, e
g % e ) A A I 7 o IR 55 KRB T T S

Tt

[1] TFF A 50Rk5E H R v R o el 2 0 &
SCERB ] E BA 7, 2023,20(12) :86-89.

[2] 2= & 455 25 o ek o5 A 50 Bl A A5 3 b 1 FH AR
ZE ] E B, 2022, 19(20) : 85-88.

[3] FZk, B, BB . A IO Rk o o 4 B v R 82 I iy 38
SERERCRARST [1]. TP E DA, 2022, 19(15): 1-4

[4] Ao RF2 o SOHE AR A B0 R 5 4545 3 b 138 AR (0.
S TR L, 2022,28(14) 1 164-166 .

[5] T8 .4 282 otk SO A A B R 5 A 4 B A I (0] B2
M4 ,2020,33(23):58-59.

[6] XA, Flek , £ 5 FRL2 i i O A AR AG 30 B A5 45
B R FEAE [J] . B AR, 2020, 17(5) : 62-64.

[7] R . p 22 o ik SO E A A 0 Rk I 4 3 v g I (0] R B =
25 RRE 2 ,2020(04):215.

[8] X 3% A5 40 B ot A A5 o 415 452 U ek o 19 1 FH A S
Br [0 HFE A=, 2019, 16(06) : 47-48.

[9] ZE45  AG IR I kA2 B v 5 S8 o st Y L FE A (L0 #r (D],
R AR, 2019, 16(22) : 25-26.

[10] XS th 5, WA tH AR A 96 ) I ek A5 B v R 52 i o et %) 1z FH
5 [7]. F# a7 ,2019(22): 237

[11] 4= e s, K i, ol W0 BT 07 FH 4R 482 ol o300 7 A 0
5 v ) A5CR D T X BT A 7 AR T R e [ v ] T A
\l,2023,20(17): 64-67.

[12] SFFa b, F35 , AR R RS T RS it MO A I R
BB A R AR [3]. B S 20 5T,2019(03) : 53.

[13] 5K BE 4, B 2% 35 1 5L, 45 K 00 B 4 22 I i e ok 3% 30 1
o A B A 0 S 90 = P b A v g R P (0] v s 2 A O
#,2021,29(07): 141-143 .

[14] XISCHr, H 42, PN, 25 A0 mU R S B G 36 R 45 AN IE
Tt 2R AT AT S S vt 0] T B A 36 6 2 4% 3k, 2021, 42(10) :
1271-1273,1280.

[15] T8 7, M55, % PDCAJT i MGG PR P 7F B2 i 50 &
AP R SE 3T A B b R R 5 SR (0] A g B 2= IR R, 2021,
18(24):3638-3640.

[16] B2k, K H Yo, Je B, 45 FREL It iU AE ARG 90 0 4 B v 1Y)
W FH R A4 H (0] U SRRz L 2020(06) : 55-58 .

[d

XUGLRE, BIFEsEd 61, 250, WF5Trn . DA EL





