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Application and Prospects of Data Mining Technologies in the Field of

Commercial Vechicles
Zhang Lu, Gao Xue, Mao Heling
(China Auto Information Technology (Tianjin) Co., Ltd., Tianjin 300300)

[Abstract] The fierce competition in the commercial vehicle market is often determined by the changing customer
demands, which in turn determines the market position and development direction of the enterprise. This paper proposes a
commercial vehicle customer demand analysis method based on data mining technologies. By processing and analyzing
customer data, the implicit customer demand characteristics are mined, a customer demand model is established to provide
decision—making basis for enterprise customer demand analysis. This paper first introduces the importance and status quo
of commercial vehicle customer demand analysis, then details the application of data mining technologies in customer
demand analysis, including data preprocessing, data mining algorithm selection and customer demand model establishment.
By processing and analyzing experimental data, this paper establishes a commercial vehicle customer demand model,
verifies and optimizes the model. The experimental results show that the commercial vehicle customer demand analysis
method proposed in this paper can accurately mine customer demand characteristics and provide more objective and
scientific decision—making basis for enterprises. This method can be widely used in customer demand analysis and product
design in the commercial vehicle market.
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