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Research on Evaluation Method of Active Service Capability

of Intelligent Cockpit
Gao Hongwei, Kang Ziyi, Gao Shining, Kong Xiaoxuan, Yin Jiawei, Huang Di
(Global R&D Center, China FAW Corporation Limited, Changchun 130013)

[Abstract] In order to systematically and scientifically evaluate the active service capabilities of the intelligent
cockpit, and to address the issue that the existing evaluation systems mainly focus on the overall cockpit but lack specific
assessment of active service functions, this paper defines the evaluation scope of active services, comprehensively
investigates the characteristics of active service functions of mainstream vehicles, industry standards, and enterprise
practical experiences, and combines real vehicle tests to establish a dual-dimensional evaluation system for product
intelligence and user experience. Among them, the product intelligence dimension focuses on evaluating the accuracy,
response speed, and practicality of the functions, while the user experience dimension focuses on the intuitiveness of the
interface, the rationality of the layout, and the comfort of human—computer interaction. The evaluation indicators and scoring
rules adopted by this study can provide theoretical support and practical guidance for optimizing the design of active service
functions of intelligent cockpits and enhancing the market competitiveness of products, and also offer references for research
in the field of intelligent cockpits.
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