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The PM2.5 Event’s Communication Effect and its Influence Factors:
Qualitative Data Analysis for Focus Group Interviews
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Abstract: According to the hot issues of science communication on air quality triggered by PM2.5 at the end of 2011,
focus group is adapted to research the interviewees’ selection bias and the reasons on providing variety of materials and
taking the media controversy questions as focuses of the discussion, for analyzing the awareness and communicating effect
of mass media’s publicity and influencing factors. The communication effect is influenced by the factors of disciplinary
backgrounds, education, habits and forms of access to media, credibility of information source and opinion leader,
environmental awareness and environment. Based on research results, we give some suggestions on science popularization in
the scientific mode of transmission, the use of opinion leaders and the forms of propagation.
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