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Abstract: Nowadays, in the rapid development of construction of science and technology museums, it is becoming urgent for sci—
ence and technology museums to enhance their ability of management and to improve exhibition design, education and service in
order to meet the demands of people for better science popularization. Referring to the experience of enterprises and NGOs in us—
ing Knowledge Management (KM) , this paper proposes that science and technology museum, such as China Science and Tech—
nology Museum (CSTM) , should implement KM so as to fulfill their mission better. Taking CSTM as an example, this article dis—
cusses the current situation with the museum and the problems in its KM, analyses the necessity for CSTM to carry out KM, puts
forward framework of KM system for CSTM, and explores the success and difficulty in the process of CSTM’s application of KM.
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