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English Abstract

paper reviews the research progress and practical status of citizens’ digital literacy and skills in
terms of evaluation concepts and frameworks, evaluation methods and tools. By comparing the
characteristics of different evaluation systems through evaluation cases, it clarifies the problems and
challenges faced by evaluations and looks forward to the future trends of intelligent, precise, and
standardized evaluations.

Keywords: digital literacy; digital skills; digital society; evaluation of digital literacy and skills
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Comparative Analysis of Digital Literacy Strategies and Policy
Implications in Developed Countries and Area: A Comparative
Analysis of the US, EU, UK, Singapore, and the Japan

Liu Yining
( School of Media & Communication, Shanghai Jiao Tong University, Shanghai 200240 )

Abstract: As the pace of global digital transformation accelerates, digital literacy has emerged as a
cornerstone for enhancing citizens’ overall competence and bolstering national competitiveness. By
analyzing and comparing strategies and policies for enhancing digital literacy in five representative
countries/regions—the United States, the European Union, the United Kingdom, Singapore, and
Japan—this paper proposes targeted recommendations for advancing China’s nationwide digital literacy.
The study finds six elements consistently underpin these national strategies that regular evaluation of
strategic progress, robust digital infrastructure, comprehensive digital-literacy frameworks, sustained
cultivation of digital talent, wide-ranging digital—skills training programs, and multi—stakeholder
cooperation mechanisms. Looking ahead, China should refine its development goals and supporting
measures, continue to expand and upgrade its digital infrastructure, establish a national digital-literacy
assessment framework and corresponding curriculum system, enhance digital services for vulnerable
groups, strengthen the digital-talent pipeline, and foster closer collaboration among government,
industry, academia, and civil society.

Keywords: digital China; digital literacy; digital inclusion; policy tools
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Research on the Influencing Factors of Visitor Satisfaction in the China
Science and Technology Museum

Rao Rongliang  Sun Xiaosong Yuan Xiao

( China Science and Technology Museum, Beijing 100101 )

Abstract: To enhance the China Science and Technology Museum ( CSTM ) visitor satisfaction,
This reseanh constructs a structural model to inquire into the interaction mechanism among visitor
expectations, perceived quality, perceived value, visitor satisfaction, and visitor loyalty. During the
periol from August to October 2024, the research team conducted a survey among CSTM visitors,
the results show that perceived quality and perceived value have a significant positive impact on visitor
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