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Enhancing citizens’ digital literacy requires developing both visual interpretation, critique, and creative
abilities, as well as algorithmic cognition, critique, and interactive abilities. Furthermore, it emphasizes
that the collaborative enhancement of digital literacy in the platform society should be grounded in structural
empowerment, guided by inclusiveness, and oriented toward future technological transformations.
Keywords: platform society; digital literacy; visual literacy; algorithmic literacy
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Those Who Believe Will Always Believe? Research on the
Differentiated Influence Mechanism of Scientific Trust and Digital
News Literacy on Netizens’ Media Trust Preferences

Liu Yusi' Yan Wenjie> Zhou Ruiming’

(' School of Journalism and Communication, Nanjing University, Nanjing 210023 ) '
( School of Journalism and Communication, Beijing Normal University, Beijing 100091 ) *
( Journalism and Information Communication School,
Huazhong University of Science and Technology, Wuhan 430074 ) °

Abstract: In the technological scenarios where social media and artificial intelligence are popularized,
low—quality scientific and health information has become an important object for the collaborative
governance of false information, which poses higher requirements for the knowledge and skills of
Internet users who serve as one of the main bodies of collaborative governance. To investigate the role of
digital news literacy and its sub—dimensions in reducing the preference for unofficial media trust among
individuals with different levels of scientific trust, this paper conducted an online survey based on a quota
sample of Chinese netizens ( N=1 109 ). Research has found that those with higher literacy in the context,
content, circulation, and consumption of digital news, as well as overall literacy, are more likely
to break the reliance on unofficial information channels, and this mechanism is more effective among
scientific believers. The research has broken the theoretical myth of “trust nexus”; as a differentiated
path for the whole society to enhance digital news literacy and govern disinformation, the study suggests
disseminating social science knowledge, such as media effects and media systems to science believers,
and emphasizing how news differs from non—news and the process of news production to science skeptics.
Keywords: digital news literacy; preference for unofficial media; scientific trust
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The Frameworks and Methods for Evaluating Citizens’ Digital
Literacy and Skills: Current Status, Challenges and Prospects

Hu Junping Dong Rongrong Tang Delong Cao Jin Gao Hongbin

( China Research Institute for Science Popularization, Beijing 100081 )

Abstract: Citizens’ digital literacy and skills are closely linked to personal survival and development,
social equity and inclusiveness, and national economic development. Conducting relevant evaluations
is an inevitable requirement for promoting the sustainable development of the digital society. This
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English Abstract

paper reviews the research progress and practical status of citizens’ digital literacy and skills in
terms of evaluation concepts and frameworks, evaluation methods and tools. By comparing the
characteristics of different evaluation systems through evaluation cases, it clarifies the problems and
challenges faced by evaluations and looks forward to the future trends of intelligent, precise, and
standardized evaluations.

Keywords: digital literacy; digital skills; digital society; evaluation of digital literacy and skills
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Comparative Analysis of Digital Literacy Strategies and Policy
Implications in Developed Countries and Area: A Comparative
Analysis of the US, EU, UK, Singapore, and the Japan

Liu Yining
( School of Media & Communication, Shanghai Jiao Tong University, Shanghai 200240 )

Abstract: As the pace of global digital transformation accelerates, digital literacy has emerged as a
cornerstone for enhancing citizens’ overall competence and bolstering national competitiveness. By
analyzing and comparing strategies and policies for enhancing digital literacy in five representative
countries/regions—the United States, the European Union, the United Kingdom, Singapore, and
Japan—this paper proposes targeted recommendations for advancing China’s nationwide digital literacy.
The study finds six elements consistently underpin these national strategies that regular evaluation of
strategic progress, robust digital infrastructure, comprehensive digital-literacy frameworks, sustained
cultivation of digital talent, wide-ranging digital—skills training programs, and multi—stakeholder
cooperation mechanisms. Looking ahead, China should refine its development goals and supporting
measures, continue to expand and upgrade its digital infrastructure, establish a national digital-literacy
assessment framework and corresponding curriculum system, enhance digital services for vulnerable
groups, strengthen the digital-talent pipeline, and foster closer collaboration among government,
industry, academia, and civil society.

Keywords: digital China; digital literacy; digital inclusion; policy tools
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Research on the Influencing Factors of Visitor Satisfaction in the China
Science and Technology Museum

Rao Rongliang  Sun Xiaosong Yuan Xiao

( China Science and Technology Museum, Beijing 100101 )

Abstract: To enhance the China Science and Technology Museum ( CSTM ) visitor satisfaction,
This reseanh constructs a structural model to inquire into the interaction mechanism among visitor
expectations, perceived quality, perceived value, visitor satisfaction, and visitor loyalty. During the
periol from August to October 2024, the research team conducted a survey among CSTM visitors,
the results show that perceived quality and perceived value have a significant positive impact on visitor

| 127 1



