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English Abstract

Keywords: provincial ( regional ) science popularization assessment; core indicators; text analysis;
qualitative research
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Exploration and Analysis on the Current Situation and Improvement
Strategies of Segmentation Practice of Exhibition-Based Educational
Programs in Science and Technology Museums: Based on the
Empirical Investigation of Museum Educators

Li Wuyan Song Xian

( Shanghai Science and Technology Museum, Shanghai 200127 )

Abstract: Exhibition—Based educational programs are a major tool for science and technology museums
to deliver informal science education. To address visitors' increasingly complex and diverse needs,
science and technology museums should use visitor segmentation and service orientation to design
Exhibition—Based educational programs to achieve quality, efficient and sustainable development.
However, there is a lack of empirical study that explores the current situation, existing issues and
improvement strategies of Exhibition—Based educational programs with visitor segmentation in science
and technology museums. Thus, this study applies the qualitative research method to conduct semi—
structured interviews with 27 educators from 22 museums, and analyse interview results using the
Nvivo 11.0 software. According to the study, exhibition support, program planning and program
implementation are key elements of educational programs with visitor segmentation.Identifying core
elements of the practice can be conducive to setting up an ideal model for organizing targeted programs.
On this basis, it is proposed that science and technology museums could improve the quality of their
educational programs in three aspects: visitor—based exhibition support, all-around customized
program planning and whole—process program implementation. The results can provide a reference and
basis for optimizing exhibition—based educational programs in science and technology museums.
Keywords: science and technology museums; visitor demassification/segmentation; Exhibition—Based
educational programs; museum educators
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Research on the Development Situation and Countermeasures of
Science and Technology Volunteer Service in China Based on a
Questionnaire and Interviews from Multi-agent

Fan Qingtao' Pan Ruihuan® He Dan' Wei Chen'

( Institute of Science and Technology Information, Beijing Academy of Science and Technology, Beijing
100044 ) '

( Science Communication Center, Beijing Academy of Science and Technology, Beijing 100044 ) *
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Abstract: Science and technology volunteer service play an important role in promoting the integration
of technology and the economy, stimulating the vitality of innovation in the whole society. This article
investigates scientific and technological volunteer service organizations, scientific, technological
volunteers and the public by questionnaire and interview, to analyze the development situation of
scientific and technological voluntary services in China. The research finds that the awareness of the
importance of science and technology volunteering needs to be improved, the awareness of volunteering
needs to be enhanced; the related management system is not perfect, and the operation mechanism
needs to be smoothed urgently; endogenous motivation is insufficient, innovation vitality is difficult to
stimulate; the guarantee is relatively inadequate, and shortcomings in service capabilities exist; main
platforms are decentralized and independent, and data interconnection is insufficient. The end of the
article gives suggestions for increasing publicity and promotion, improving the management system and
operation mechanism, attaching importance to evaluation and incentive, strengthening service guarantee
and capacity construction, and promoting platform upgrading and data management.

Keywords: science and technology volunteer service; science and technology association;
management system
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A Comparative Study on Typical Refutation Mechanisms for Science
and Technology Related Rumors for Emergency Management

Wang Ming
( Hunan University of Science and Technology, Xiangtan 411201 )

Abstract: In public emergencies, rumor related to science and technologyon the internet damage social
stability and shared interests. Scientific rumor refutation is a key method to deal with it. The traditional
anti—-rumor mechanism mainly includes four types such as government—leading, media—leading,
public participation and multi—agent collaboration. Analyzing the advantages and disadvantages of the
above mechanism in rumor refutation will help to build a more effective rumor governance system. To
strengthen the governance of the rumors related to science and technology, we need to integrate different
anti—rumor organizations, build a rumor governance community, and take advantage of the four types
of rumor suppression mechanisms. Governments at all levels should incorporate the anti—rumor job into
the public opinion management work system, strengthen the construction of joint anti—-rumor mechanism
led by the government, and create an accessible way for public participation.

Keywords: rumor related to science and technology; rumor refutation mechanism; collaborative
governance; public participation
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