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Research on Improving Paths of the Science Popularization Venues
Satisfaction Based on IPA and fsQCA: Take China Science and
Technology Museum as an Example

Tian Peng' Chen Shi’

( Training and Talent Service Center of China Association for Science and Technology, Beijing 100081 )’
( School of Government, Beijing Normal University, Beijing 100875 )’

Abstract: The thesis aims at the high-quality development of science popularization venues, focuses
on improving audience satisfaction. Taking China Science and Technology Museum as an example, we
combine the traditional quantitative study of IPA with fuzzy-set qualitative comparative analysis (fsQCA).
Bases on the results of audience satisfaction survey, three ways to improve audience satisfaction are
proposed: exploring the connotation of exhibits deeply, developing and promoting cultural and creative
products; improving the dining environment and the cultural & leisure quality; keeping pace with the times
and building brand competitiveness of science museums.
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On the Development Status and Trend of Large-scale Science
Popularization Activities in China

Sun Xiaoli Zhang Yongfeng He Suxing
( Beijing Science Center, Beijing 100029 )

Abstract: As one of the effective forms of science popularization, large-scale science popularization
activities play a positive role in improving citizens’ scientific literacy, creating a good scientific and cultural
atmosphere, and promoting innovation and development. Based on the investigation and analysis of literature
and the implementation of domestic large-scale science popularization activities, this article gives an in-
depth study of the current situation of domestic large-scale science popularization activities. The research
status, characteristics, and development trends of large-scale science popularization activities are expounded.
Taking Beijing science festival and other activities as research cases, this paper analyzes the problems of
large-scale science popularization activities. Based on the above analysis, thoughts and suggestions are given
on the planning, organization, implementation and improvement of communication effect of future large-
scale science popularization activities.
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