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Research on Rumor Refuting Mechanism Based on Public Participation
in Response to Public Health Emergencies:
Taking “Dr. Lilac” and “Popular Science China” as Examples

Jin Yalan Xu Qizhi

( Department of Science and Technology Communication and Policy, University of Science and Technology of
China, Hefei 230026 )

Abstract: This paper analyzes the connotation and propagation conditions of rumors during
COVID-19, introduces the concept of “public participation” from the science communication
perspective, and further analyzes two WeChat public accounts named “Dr. Lilac” and “Popular
Science China” . It is found that the rumor refuting mechanisms of the two WeChat accounts are
different, and there are three problems in their practices of science communication, namely, outmoded
ideas, imperfect processes, and lack of tactics. Finally, a feasible way to effectively refute rumors in
public health emergencies is put forward.
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Analytical Study on Public Science Cognition and Cyber-behavior in Public
Emergencies: Taking Shuanghuanglian-Panic-Purchasing Event as an
Example

Yuan Ziling Tian Hua

(Institute of Higher Education, Beihang University, Beijing 100191 )

Abstract: Based on the ‘5W’ communication model, this paper takes the panic—purchasing event
caused by scientific reporting of “Shuanghuanglian Oral Liquid Can Inhibit COVID-19" as a study
case. Using the mixed method of interview and questionnaire, it analyzes the influences of public
science cognition and cyber—behavior on people’s decision of buying or not buying the Shuanghuanglian
Oral Liquid. Finally, it puts forward suggestions for scientists on how to release their academic
achievements, suggestions for science journalists on how to report science news, as well as suggestions
on online science communication.

Keywords: public emergency; Shuanghuanglian—Panic—Purchasing Event; science cognition; cyber—
behavior; science communication
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