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summarizes several features of science popularization practice of these media in the epidemic in terms
of adequate agenda setting, efficient presentation, diverse information sources and effect of media
convergence. The advantages and characteristics of science communication are analyzed respectively
for the three main—stream media, and the limitation is pointed out as “putting emphasis on knowledge
but ignoring thoughts” . Finally the key roles and functions of main—stream media in emergency science
popularization in the epidemic are summed up as the following: to release alerting signals of epidemic
situation and reliable professional information through topic setting; to act as communicating bridge
between science community and public through interviews and reprints, as well as the supply and
demand intermediary of scientific information; to take advantage of their own prestige to become the
appraiser of the professionality of science popularization information, the key dissemination node
of qualified science popularization contents, and the concentration area of excellent popular science
writers, so as to expand the influence of excellent science popularization products and to attach much
importance on the leading role of scientific spirit.

Keywords: science communication; agenda setting; science popularization; media convergence
CLC Numbers: G206.2 Document Code: A DOI: 10.19293/j.cnki.1673-8357.2020.02.003

The Real Status and Optimization Tactics of Emergency Science
Popularization on Microblog: An Empirical Study under COVID-19

Zhao Tianyu LiJiarou Xie Dong

( Department of Science and Technology Communication and Policy, University of Science and Technology of
China, Hefei 230026 )

Abstract: Taking the emergency science popularization ( ESP ) practice against COVID-19 from
different science popularization bloggers of SINA microblog as samples to describe the real status of
ESP on microblog through methods of text analysis and questionnaire surveys. It is found that ESP
on microblog has problems in four aspects, namely, timeliness, systematicality, synergy, and
interactivity. Therefore, four optimization tactics are proposed for ESP on microblog, thatis, to prepare
emergency plans based on supervision of hot topics; to establish microblog ESP platforms based on
integration of information and resources; to improve the readability of ESP contents in accordance with
the preferences of audience; and to grasp the chance of secondary science popularization by enhancing
the interacting function of microblog.
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Abstract: This paper focuses on the performances of the Chinese internet public opinion and the
emergency science popularization ( ESP ) in current COVID-19 situations, based on the collecting of
the big data of public opinion trends as well as the cloud chart of hot topic words in Chinese from Yunhe
Data Platform, and then investigates the public demands on ESP against COVID-19 through online
survey. The big data analysis shows there are close relations between the COVID-19 epidemic situations
and public opinion trends, and the ESP practice in China could hardly match the public demands in the
aspects of information authority and knowledge comprehensiveness. Based on the above study, four
suggestions are proposed for the emergency science popularization in China in such situation.
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Analysis on Rumor Refuting Status and Countermeasures during the
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Abstract: In order to understand the current situation of rumor refutation platforms and explore new
countermeasures for rumor refuting, the author takes Tencent News Comparison Platform “Real-Time
Rumor Refuting for COVID-19” as the research object. Samples are taken from the publications of the
platform in more than a month to analyze the numbers of the rumors verified, the source of information
and its reliability, the verifiers under real names, and the differing data of verification results, etc..
It is concluded that there are several advantages in the performance of the platform, such as brevity
and novel forms, highlighted credit of verification, subdivided verification results, rapid real-time
rumor refuting, new mass media used, enhanced communication through multi—entrances, and so on.
However, there still remain some problems, namely, the selection of verifiers needs to be improved,
the verification results need to be further subdivided scientifically, the presentation of truths and rumors
in proportion needs to be reasonably optimized, the communication function of verification articles needs
to be enhanced, and the real-time rumor refuting library needs to be developed. It is concluded that
rumor refuting mechanism should be developed by active use of big data technology, by establishment
of multi—party alliances, and by market—oriented operations.
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