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Online Emergency Science Popularization Solutions for Science and
Technology Museums in the Course of Combating COVID-19:
A Case Study on China Science and Technology Museum

Zhou Rongting Bai Jiangzhu

( Department of Science and Technology of Communication and Policy,

University of Science and Technology of China, Hefei 230026 )

Abstract: Science and technology museums should serve as pilots in emergency science popularization
while facing unexpected public events. However, after the outbreak of COVID-19, the offline
science popularization was hindered by the epidemic of novel coronavirus pneumonia, so it is of great
significance that science and technology museums turn to online emergency science popularization.
Current research proposed an online emergency science popularization solution based on contextual model
of science communication to respond to the epidemic. Taking the characteristics of public knowledge
absence under emergency context into consideration, the emergency science popularization routine for
science and technology museums has been designed in three steps, namely the demand triggering step,
the emergent communicating step and the feed—back—evaluating step. What’s more, the experiences
of online emergency science popularization practiced by China Science and Technology Museum in the
course of combating COVID-19 are summarized, and suggestions are put forward.

Keywords: novel coronavirus pneumonia; science museum; emergency science popularization, China
Science and Technology Museum; emergency context
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A Brief Study on the Propaganda and Mobilization Strategies against
COVID-19 under KAP Mode: Taking Runan, Henan Province and
Shaoxing, Zhejiang Province as Examples

Xia Lin
( College of Network Communication, Zhejiang Yuexiu University of Foreign Languages, Shaoxing 312000 )

Abstract: From the perspective of KAP model of health communication, combined with field study to
Runan, Henan province and Shaoxing, Zhejiang province, the strategies to improve the effectiveness
of propaganda and mobilization against COVID-19 are proposed as follows: Using a variety of media
approaches to spread the COVID-19 prevention information, arousing the public’s inadvertent attention
in order to input the information to the public compulsively; employing the synchronous interpersonal
information communication; in terms of the information itself, applying the principle of proximity in
content selection and using the “alarming” way properly.
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