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A Brief Review of China Science Popularization Industry:
Data Analysis Based on the National Science Popularization Survey

Tong Hefeng Zhao Xuan Liu Ya
(Institute of Scientific and Technical Information of China, Beijing 100038 )

Abstract: Science Popularization is at its primary stage as an industry in China. Through the
National Science Popularization Survey, the researchers collected the income data of relevant
products, publishing work, movies and TV programs, games, tourism and other business of science
popularization. Based on the data analysis, it can be revealed that science popularization is an emerging
industry in its infancy, which is gradually developing along with the development of governmental
science popularization in China. However, it still faces a series of challenges, such as the small
industrial scale, the lack of effective connection between upstream and downstream industries, low
level of marketization and the inactivity of the business developer. In the close future, the science
popularization industry would need a long—term support from the government from four aspects. It is
helpful that the government improves the environment of industrial cultivation, guides consumers to
build a reasonable market, expands the scale of the industry, and builds an in—depth cooperative system.
Keywords: science popularization industry; science popularization survey; data analysis
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The Reform on Supply-side of Service for Science Popularization in
Science Museums Based on IPA Analysis

Yang Yujuan Duan Fei

( Guangdong Science Center, Guangzhou 510006 )

Abstract: As the supply side of science popularization service, science museums meet the needs
of visitors ( as the demand side ) so as to attract and keep the audience for completing the mission of
upgrading public science understanding and elevating public science literacy by science popularization
products as exhibitions, education activities and public services. It is an inevitable issue of science
museums to supply high quality science popularization service. Based on IPA analysis, this paper constructs
the index system of satisfaction and perceptive importance, and researches on staff members and visitors
at Guangdong Science Center in the form of questionnaire survey. Meanwhile, this paper originally
compared the IPA result between staffs and audience to propose the three steps of supply—side reform for
science popularization service: enhancing the thoughts of audience—focused science popularization;
meeting visitor needs by adjusting service supply, and guiding visitor needs when improving the service
supply.

Keywords: IPA analysis; perception difference; science popularization service; supply—side reform
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