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English Abstract

A Study on Information Graphics of Science Popularization

Zhou Yinyan Zhang Yanxiang
( University of Science and Technology of China, Hefei 230026 )

Abstract: Tasks of popularizing scientific knowledge, promoting scientific methods, promoting the
scientific thoughts, fully stimulating the whole public’s creativity and enthusiasm of the innovation are
all important for the era development. During the era of picture—reading in the new media environment,
however, there are very rare people could have patience to finish reading information from long text.
Employing the graphic ways, the science information graphics popularize the complicated contents and
abstract scientific clearly and directly, and help them accepted by the public, While let the brain enjoy
the relaxing reading experience, this method aims to appeal the attention of the public in order to help
the knowledge be more widely shared and communicated, so as to improve the effect of the science
popularization.

Keywords: science popularization; information graphics; knowledge visualization

CLC Numbers: N4 Document Code: A DOI: 10.19293/j.cnki.1673-8357.2019.03.001

An Examination of Risk Communication Research Based on a
Perspective of Knowledge Mapping

Zhang Wen

(' School of Journalism and Culture Communication,

Zhongnan University of Economics and Law, Wuhan 430073 )

Abstract: Taking more than 2000 “risk communication” research papers included Chinese journal
databases and WOS as the statistical sources, this paper studied the main research points and research
characteristics in risk communication research field by using SPSS and UCINET to carry out a
multidimensional scaling analysis and social network analysis. By comparing with western research, this
study pointed out the limitations of current research in China: overlooking the public opinion and normal
risk. Unbalanced social structure might be the most relevant reason.

Keywords: risk communication; knowledge mapping; risk issue; communicators

CLC Numbers: G206 Document Code: A DOI: 10.19293/j.cnki.1673-8357.2019.03.002

An Analysis of Policy Instrument for Science Popularization in China
Based on Content Analysis

Kong Deyi

( School of Management, Liaoning Institute of Science and Technology, Benxi 117004 )

| 109 &



leﬁﬂ e S 2019 5 341 25 080 #A
ﬂ:l (= ﬁ/ tudies on Science Popularization

Abstract: From the perspective of policy instrument theory, this study employs content analysis method
to discuss the policy tools selection of science popularization. The study suggested that environmental
policy instrument shows a state of differentiation, supply—type policy instrument shows a trend of
equilibrium and demand—type policy instrument shows absence. By reviewing of the existing problems, some
good suggestions are proposed, this paper proposed some suggestions aiming to optimize the structure of
policy tools for science popularization and improve their working efficiency.
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Abstract: Taking China Digital Science and Technology Museum as the research object, based on
SERVQUAL and other theories, this study employed a digital science and technology museum service
quality evaluation conceptual model with user experience as the core and highlighted educational
significance, and adopted statistical analysis methods such as exploratory factor analysis and structural
equation model analysis to correct and verify the model. Afterwards, the constructed model could be
taken into practice to evaluate the service quality of China Digital Science and Technology Museum. The
results showed that the four latent variables of service effect, educational effect, affective ( empathy )
and environmental characteristics have significant effects on the experience of users. The two pairs of
positive correlations between the latent variables, and the fitting effect between the observation variables
and the theoretical model is fine; on the other hand, the overall service quality ( SQ ) scores of China
Digital Science and Technology Museum is higher, particularly in the two dimensions of service effect
and environmental setting, while in humanized services and personalized services, the score on the
emotional dimension is relatively low. In addition, users’ experience showed significant differences
in service experience, educational effects, emotional attitudes, etc. due to different demographics
such as age, gender, and educational qualifications, indicating that while pays attention to resources,
environment, technology and other infrastructures,the digital science and technology museum also needs
to consider about user’s group characteristics and individual needs.
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