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An Analysis of Factors Affecting Users’ Satisfaction of Youth
Network Science Popularization Channel Based on ACSI Model
——A Case Study of “Enlightenment on Scientific Principle” Channel

Zheng Jiuliang Tang Shukun

( Department of Science and Technology of Communication and Policy, University of Science and Technology of

China, Hefei 230026 )

Abstract: On the basis of the American Customer Satisfaction Index ( ACSI ) model and users’ characteristics
and needs of network science popularization platform, the paper constructs an evaluation index system of
users’ satisfaction of teens network science popularization channel. By adopting methods of SEM model
and questionnaire survey, the paper conducts an empirical research on the typical young people online
science popularization platform— “Enlightenment on Scientific Principle” channel, and attests to the
theoretical model and research hypothesis. Research shows that network science popularization channel
users’ perceived quality and perceived value have positive impacts on users’ satisfaction, whereas,
positive impact of users’ expectations on satisfaction has not been verified; users’ expectations impact
on perceived value is not obvious; users’ satisfaction is negatively related to users’ complaints and has
a positive impact on users’ loyalty. In a nutshell, a number of suggestions for this channel are put forward
based on the conclusions of the study.

Keywords: ACSImodel; users’ satisfaction; science popularization channel; empirical study
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An Analysis of Impacts of National Science Day Based on WeiBo and
WeChat——Take Official WeiBo and WeChat Public Account of National
Science Day as an Example

Li Dante Mo Yang

( School of Humanities, University of Chinese Academy of Sciences, Beijing 100049 )

Abstract: National Science Day is a big popular science event in China with significant impacts and recent
years have borne witness to rapid development in its online new media application. The research summarizes
the current development of official micro—blog and WeChat public account of National Science Day,

analyzes their impacts as well as the impacting factors, learns experience from the official micro—blog and
WeChat public account of other related activities in China and finally puts forward some suggestions. The

analysis indicates that there exists a certain gap between content features and service function of official
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