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Information Quality Requirements in the Tourism Electronic Map Experience:

Analysis Based on the Kano Model

ZHANG Jiaxin, JI Yuwen
(School of Design and Arts. Changsha University of Science and Technology, Changsha 410114, China)

Abstract: Abstract:In view of the existing problems of limited development and lack of experience of tourism electronic map products, based on

the Kano model and Better-Worse four-quadrant analysis, in-depth interview method, questionnaire survey method and other research methods

were comprehensively used to discuss the quality needs of users’ information. From the three dimensions of technical function, aesthetic

emotion and utility value, user’s information quality demand type and satisfaction of tourism electronic map products were analyzed. In order to

improve the design strategy of continuously optimizing technical function experience, some strategies are proposed, including deeply mining

aesthetic emotional experience and focusing on utility value experience in the tourism electronic map experience, so as to improve tourists’

satisfaction and happiness experience index for the electronic map.

Keywords: tourism electronic map; information quality; tourist needs; Kano model
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