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Multi Dimensional Scoring Method for Online Training Performance

Evaluation of Insurance Business Personnel

LI Hao, CHEN Yu, XU Bingyu, YUAN Pengyu, XU Xiuyun
(Research and Development Center, PICC Information Technology Company Limited, Beijing 100010, China)

Abstract: To address the challenge of quantitatively assessing the effectiveness of online training for insurance professionals, a
multidimensional scoring method based on natural language processing and machine learning technology is proposed. Initially, a
multidimensional scoring framework is devised to precisely capture and quantify pivotal metrics throughout the training process. Subsequently.
a two-tiered dynamic weight allocation strategy is introduced, facilitating a comprehensive evaluation of trainees’ effectiveness through the
intelligent integration of these multifaceted indicators. The experimental results show that this method closely emulates expert evaluation,
guaranteeing the objectivity and precision of assessment outcomes, ultimately enhancing the effectiveness of online training for insurance
practitioners.
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