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Competency Assessment of Flight Dispatchers based on Combination Weighting-cloud Model
FANG Buyun', LUO Feng’e*?, YANG Sihan', SHU Aoshuang'

(1. Operations Control Department. Zhejiang Loong Airlines Co. Ltd. , Hangzhou 311200, China;
2. College of Air Traffic Management, Civil Aviation Flight University of China, Guanghan 618300, Sichuan, China;
3. Aviation Operations Control Technology Research Institute, Guanghan 618300, Sichuan, China)

Abstract; With the continuous development of civil aviation in China, research on the competence of flight dispatchers has demonstrated
significant value. Based on the analysis of domestic and foreign literature and work practice, a competency evaluation index system for flight
dispatchers was innovatively established, which included 8 primary indicators and 36 secondary indicators, with reference to the observable
behavior proposed by the International Civil Aviation Organization. The combination weighting and cloud model, including G1 method and
entropy weight method, were used for instance evaluation. The results show that the established indicator system can comprehensively and
effectively evaluate the competency characteristics of flight dispatchers, which is scientific and reasonable.

Keywords: flight dispatcher; competency; combination weighting; cloud model
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