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Satisfaction with Rural Public Services and Its Determinants: Evidence from Hunan Province

WANG Jun, ZOU Junjie
(College of Liberal Arts and Social Sciences, City University of Hong Kong, Hong Kong 999077, China)

Abstract: Rural public services are central to safeguarding the basic livelihoods of rural residents and driving rural revitalisation. Investigating

the key factors influencing satisfaction with rural public services and the mechanisms underlying these influences can provide empirical evidence

for optimising such services. Based on survey data from 892 farming households across five counties in Hunan Province, an ordered logistic

regression model was employed to conduct empirical analysis. This was supplemented by mediation tests and heterogeneity analysis to verify the

pathways of influencing factors and identify group differences. The results indicate that educational attainment, household income and the

quality of four categories of public service provision all have a significant positive impact on satisfaction. Service usage frequency plays a partial

mediating role between service provision and satisfaction (the mediating effect accounts for 24. 5% of the total effect), whilst the influencing

factors exhibit significant heterogeneity across different groups and regions. Differentiated service provision can effectively enhance satisfaction,

thereby providing decision-making references for the high-quality development of rural public services.

Keywords: rural public services; satisfaction; influencing factors; Logit model; heterogeneity analysis
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