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Research on the Resistance and Countermeasures of Garbage Classification Policy

Implementation Based on Public Discussion Hot Topics

TANG Jiatong, ZHANG Baosheng

(School of Economics and Management, Harbin Normal University, Harbin 150025, China)

Abstract: Since the comprehensive implementation of the waste sorting policy. public discussions on social media have provided an authentic
reflection of the specific challenges encountered in policy execution. Social media text data was used as its primary sample, combined with data
cleaning, word segmentation, sentiment classification and word cloud analysis, supplemented by semi-structured interviews, to identify the
main obstacles in policy implementation. The findings indicate three primary barriers. That is the complexity and ambiguity of classification
standards, which do not adequately account for residents’ actual understanding; a mismatch between community collection facilities and
residents” disposal needs; and institutional arrangements, such as scheduled collection times, that are misaligned with residents” daily routines.
To address these issues, policy optimizations are proposed in three areas such as simplification and standardization of classification rules,
coordination between household and community disposal processes, and the implementation of diversified incentive mechanisms, aiming to
provide practical guidance for the continuous improvement of waste sorting policies.

Keywords: waste sorting; policy implementation; public participation; policy resistance

271



