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Quality Evaluation and Optimization Strategies of Home and

Community-based Elderly Care Services in Lanzhou

MAOQO Xuerong, MA Xiaocui

(College of Management, Gansu Agricultural University, Lanzhou 730070, China)

Abstract: The quality of elderly care services is closely related to the well-being of senior citizens and social harmony and stability. Based on
policy documents, theoretical findings, and survey results, an evaluation index system with 13 indicators for the development level of elderly
care service quality in Lanzhou City was constructed from four dimensions: service provision, service management, service support, and service
effectiveness. A comprehensive evaluation method was employed to quantitatively analyze the data collected by the research team from 245
home- and community-based elderly care institutions in 2023. It is found that the overall quality of elderly care services in Lanzhou City is at a
medium level, but significant differences exist among institutions, with prominent uneven development issues. At the criterion level, the lowest
average score is obtained by the service management dimension, and common institutional problems such as lagging system construction and
inadequate supervision mechanisms are reflected. At the indicator level, relatively low scores are found for health care services, human
resources, and spiritual comfort services. Based on the empirical results, optimization paths are proposed in four areas: implementing medical
and elderly care policies, strengthening talent team building, improving the level of spiritual comfort services, and enhancing service
management, and references are thereby provided for the high-quality development of elderly care services in Lanzhou City.

Keywords: elderly care service quality in Lanzhou City; quality evaluation; comprehensive evaluation method; optimization strategies
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