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A Comparison of Projected and Perceived Images of Kashgar’s

Tourism Based on Multi-source Web Text Analysis

YANG Yuena, WANG Chunyan

(College of Economics and Management, Tarim University, Alar 843300, China)

Abstract: As a key hub on the ancient Silk Road, Kashgar’s tourism image is of great significance for the integration of culture and tourism in
border ethnic areas. Drawing on tourism gaze theory, ROST CM was employed to compare the high-frequency words, sentiment distributions,
and semantic networks of 896 official Weibo posts, 2,596 tourist reviews from Ctrip and Mafengwo, and 2 953 Xiaohongshu posts. The findings
are as follows. The projected image is dominated by macro symbols such as “culture” “Silk Road” and “Populus euphratica (huyang)”. with
positive emotions accounting for 76. 13% and the semantic network exhibiting a single-center radiating pattern. In the perceived image, online
travel agency(OTA) platforms highlight terms like “worth it” and “cost performance”, record the highest negative sentiment (12.12%), and
present a dual-center semantic network. Xiaohongshu posts center on guide-oriented words such as “photography” and “shooting locations”,
with nearly half of the sentiments being neutral, and the semantic network features a multi-center, decentralized structure. Both images
resonate in cultural identity, but a clear misalignment exists in discourse perspective and value orientation, confirming the proposition that
projected and perceived images are mutually constructed yet display notable deviations.

Keywords: online text analysis; image projection; perceived image; tourist gaze
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