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Quantitative Evaluation of Digital Government Construction Policies in

Heilongjiang Province Based on PMC Index Model

SHI Dandan, JI Jing

(School of Finance and Public Administration, Harbin University of Commerce, Harbin 150028, China)

Abstract: The digital government construction policies in Heilongjiang Province were taken as the research object. Text mining and the policy

modeling consistency(PMC) index model were employed to analyze 42 relevant policy documents, and ten representative policies were selected

for quantitative evaluation. An evaluation system consisting of 9 first-level variables and 42 second-level variables was constructed, and an

empirical analysis of the sample policies was conducted. The overall quality of the digital government construction policies in Heilongjiang

Province is at an acceptable level. Performance is relatively strong in terms of policy instruments, policy content, policy evaluation, and policy

targets. whereas it is weak in policy timeliness, policy perspective, policy areas, and policy support. Overall, the policy design is reasonably

sound. Further improvements can be achieved by strengthening the linkage among short, medium, and long-term objectives, promoting the

integration of macro-level planning and micro-level implementation, expanding policy content and coverage, and refining incentive and support

measures.

Keywords: digital government construction; policy modeling consistency(PMC) index model; policy evaluation; policy quantification
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