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Impact of Digital Transformation of Commercial Banks on New-quality Productivity

WU Suixin', GAO Jialin®

(1. School of Economics and Management, Jiangxi Normal University, Nanchang 330022, China;

2. School of Economics, Dalian University of Finance and Economics, Dalian 116025, China)

Abstract: Digital transformation is not only an important engine to empower the high-quality development of commercial banks, but also a key

link to drive the development of new-quality productivity. Based on the panel data of provinces in China from 2011 to 2021, fixed-effects model,

a mediation effect model, and a spatial Durbin model were constructed to empirically test the impact of commercial banks” digital transformation

on new-quality productivity. It is shown that the digital transformation of commercial banks promotes the development of new productive

forces, and this conclusion remains valid after a series of robustness tests such as PSM-DID (propensity score matching - difference in

differences). Through the mediation effect research, it is indicated that regional innovation, green innovation, and financing constraints exert

significant mediating effects in the process of commercial banks’ digital transformation promoting the development of new-quality productive

forces. Based on the above findings, acceleration of the digital transformation of commercial banks is recommended, and its role in improving

the development level of new-quality productivity should be fully leveraged.

Keywords: new quality productivity; digital transformation of commercial banks; mechanism of action
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