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Impact of Al Emotional Support on Corporate Internal Social Capital .

A Moderated Effect Test of Employee Extraversion

GUQO Shuaibin, ZHAO Xueling

(School of Economics and Management, Dalian Jiaotong University, Dalian 116028, China)

Abstract: With the rapid development of artificial intelligence (AI) technology, its emotional support functions are becoming increasingly

popular among employees, which exerts an impact on employee relationships. The internal social capital of enterprises is affected, where

employee relationships are a key component. Currently, research on the impact of Al on internal social capital, particularly from the perspective

of Al emotional support, is relatively limited. Therefore, a questionnaire survey was used to collect and analyze data from 301 employees to

explore the impact of Al emotional support on internal social capital. The findings are as follows. Al emotional support has a significant positive

impact on the structural, relational, and cognitive dimensions of internal social capital. Employee extraversion significantly strengthens the

positive effect of Al emotional support on structural and relational social capital, but its moderating effect on cognitive social capital is not

significant. Enterprises should pay attention to the impact of Al emotional functions in the workplace, and considering individual employee

differences, provide reasonable guidance and planning to transform it into an effective tool for enhancing internal social capital.

Keywords: artificial intelligence (AD) ; emotional support; corporate internal social capital; extraversion
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