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Digital Transformation, Internal Control, and Audit Fees: Dual Moderating

Perspective of Customer Concentration and Supplier Concentration

WANG Qinghong' , LIN Yuanquan®
(1. School of Economics and Management, Fuzhou University, Fuzhou 350108, China;
2. Zhiyi Education Technology Group Co. , Ltd. » Fuzhou 350001, China)

Abstract: Based on data from A-share listed companies in Shanghai, Shenzhen, and Beijing from 2013 to 2024, an empirical study was conducted to

examine the mechanism through which digital transformation affects audit fees. A significant positive correlation between digital transformation and audit

fees was identified in baseline regression, although the enhancing effect decreases over time. This positive correlation is more pronounced when a firm has

either highly concentrated customers or suppliers in the moderating effect analysis. However, when both customer and supplier concentration are high,

this positive correlation is more pronounced for firms with high supplier concentration rather than customer concentration. Internal control is found to

exert a suppressing effect in this relationship through mediation analysis. Enterprises should regard digital transformation as a strategic investment, and

accounting firms should enhance their comprehensive digital audit capabilities.

Keywords: digital transformation; internal control; audit fees
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