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Research on the Influencing Factors of Tourist Satisfaction and Revisit Intention in Tourism

XU Jiangtao, CHAI Zonggang

(School of Architecture and Urban Planning, Lanzhou Jiaotong University, Lanzhou 730070, China)

Abstract: Tourist towns function as vital carriers bridging urban leisure demands and the value of rural resources, with enhancing tourists’
revisit intention emerging as a pivotal prerequisite for their sustainable development. Based on questionnaire surveys and quantitative analysis.,
Pearson correlation analysis and ordered logistic regression theory were applied to construct an evaluation framework for tourist satisfaction and
revisit intention. Taking three typical tourist towns in Northern Fujian as empirical cases, the framework encompassed five dimensions such as
tourism characteristics, experiential quality, infrastructure, ecological environment and service quality. Through SPSS-based statistical
analysis, the core influencing factors including the distinctiveness of tourism products and the abundance of tourism resources, as well as
existing constraints were systematically identified. Targeted planning and improvement strategies are proposed from three perspectives:
deepening the development of theme-based products, activating regular folk custom experiences and optimizing humanized service details. This
research intends to enhance the attractiveness and tourist stickiness of tourist towns, while providing empirical reference for the transformation
of tourist towns in Northern Fujian from traffic-oriented attraction to stock-based retention.

Keywords: Northern Fujian; tourism-oriented small towns; revisit intention
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