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Research on the Perceived Image of Mountainous Tourist Attractions Based on

Online Text Analysis: A Case Study of Yunqiu Mountain Scenic Area

NIU Xiaoge', NIU Junjie’*s YUAN Chonghuan'

(1. School of Geographical Sciences, Taiyuan Normal University, Jinzhong 030619, China;

2. Fenhe River Basin Scientific Development Research Center of Taiyuan Normal University, Jinzhong 030619, China)

Abstract: Taking Yungiu Mountain Scenic Area as an example, tourist reviews on the Ctrip website was analyzed and ROST ContentMining

software was used to conduct word frequency, semantic network and sentiment analysis. It finds that tourists are generally satisfied with the

scenic area’ s natural and cultural landscapes, as well as accommodation and dining services, but it also pointes out problems such as

unreasonable charges at the scenic area, poor service quality, unsanitary conditions and a poor visitor experience. Based on this, it is

recommended that the scenic area optimize the experience of popular attractions. enhance overall service quality, and precisely adjust

management strategies to further improve visitor satisfaction, promote sustainable development of the scenic area, and build a well-known

tourism brand in Shanxi.

Keywords: web text; visitor perception; Yunqiu Mountain Scenic Area
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