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Research on the Impact of Characteristics of Cultural and Tourism Grass-planting
Short Videos on Consumers’ Value Co-creation Behavior

WANG Wenliang, ZU Feng
(School of Management, Bohai University, Jinzhou 121013, China)

Abstract: Cultural and tourism consumption has emerged as a new driver for economic recovery and the fulfillment of people’s aspirations for
a better life. In the digital era, the integration of cultural and tourism content with “grassroots recommendation” (i. e. , “zhucao”) short videos
has become one of the key strategies driving the development of the cultural and tourism industry. The Stimulus-Organism-Response (SOR)
theory was employed as its core framework, supplemented by information processing theory, with flow experience and psychological imagery
serving as mediating variables, and influencer characteristics as a moderating variable. The process was investigated through which
characteristics of cultural and tourism-themed zhucao short videos influence consumers’ value co-creation behaviors. A questionnaire survey was
conducted, collecting 543 valid samples. Data analysis was performed using SPSS 28.0 and AMOS 26. 0. including reliability and validity
assessments, correlation analyses and structural equation modeling (SEM) tests. The findings indicate that the characteristics of cultural and
tourism zhucao short videos significantly enhance consumers’ flow experience and psychological imagery. Both flow experience and
psychological imagery significantly promote value co-creation behaviors. Furthermore, both flow experience and psychological imagery play
significant mediating roles in the relationship between the characteristics of zhucao short videos and consumers’ value co-creation. Additionally,
influencer characteristics positively and significantly moderate the effects of psychological imagery and flow experience on value co-creation
behavior. This study elucidates the underlying mechanisms of consumer behavior in cultural and tourism consumption within the context of
social media platforms, extends the application of SOR theory in the domain of cultural and tourism consumption, and provides targeted insights
for cultural and tourism enterprises to optimize their short-video marketing strategies.

Keywords: characteristics of cultural and tourism-related “grass-planting” short videos; psychological imagery; flow experience; co-creation

behavior; opinion leaders

73



