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Study on Residents’ Satisfaction of Public Rental Housing from

Perspective of Life Course: A Survey in Guangzhou

CHEN Lin, CHEN Pengxiang, JU Ensi, WANG Shuai

(School of Administration, Guangzhou University, Guangzhou 510006, China)

Abstract: Based on the satisfaction survey data of public rental housing households in Guangzhou in 2022, an index evaluation system of public

rental housing tenants’ satisfaction was constructed using factor analysis method. The findings are as follows. Building condition, supporting

facilities, commuting condition, household service and complaint handling have a positive impact on household satisfaction. Based on the

Logistics model analysis of life course, it is found that at the planning and construction stage, unmarried households are more concerned about

commuting and commercial facilities, married households are more concerned about building conditions and educational facilities, and seriously

ill or disabled households are very concerned about access to transport and medical facilities. At the operational service stage, married tenants

value maintenance services more, and seriously ill or disabled tenants are more concerned about complaint handling. At the later exit stage,

divorced or widowed groups are more concerned about expiration review system. The following suggestions are put forward. We should conduct

scientific planning of the location and layout of protected housing to prioritize ancillary facilities, increase the construction standards for public

rental housing, design a more humane mechanism for the allocation and transfer of public rental housing, strengthen the management of public

rental housing communities, optimize the expiration review system, and give special attention to vulnerable groups.

Keywords: public rental housing; resident satisfaction; life course theory; factor analysis; Logistic model
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