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DL % 57 3.24941. 024 3.2724+1.070 —0. 282 0.778 [—0.182, 0.136]
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MIEENY | 0.128 | 0.022 | [0.087, 0.173] 17.88
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Information Overload and Employees’ Turnover Intention: Mediating

Role of Decision Fatigue and Moderating Role of Information Literacy

DONG Wen, SHI Yunming

(Department of Leadership Science, Party School of Beijing Municipal Committee of C. P. C., Beijing 100044, China)

Abstract: In the context of deepening digital transformation, employees in traditional enterprises face dual challenges of increasing information
density and escalating cognitive resource consumption, making turnover intention a critical issue in organizational management. Guided by
conservation of resources theory. the associations among information overload, decision fatigue. information literacy. and employees”’ turnover
intention were investigated. Data were collected through a questionnaire survey from state-owned, private, and joint-venture enterprises across
multiple regions in China, generating 670 valid responses with considerable breadth and diversity. The results show a significant positive
association between information overload and turnover intention. Decision fatigue partially mediates this relationship, with the indirect pathway
accounting for 17. 88% of the total effect. Further analysis reveals that information literacy significantly moderates the association between
information overload and decision fatigue, specifically, the correlation weakens among employees with higher levels of information literacy.
These findings illustrate the structural relationships among employees” psychological responses under conditions of high information density and
provide theoretical insights and practical implications for optimizing information management strategies and mitigating turnover risks.

Keywords: information overload; turnover intention; decision fatigue; information literacy
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