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Research on Empowering High-quality Development of the Homestay
Industry through Live Streaming: A SEM Model Based on

Live Streamer Characteristics and Product Trust

YANG Yi

(School of Economics and Trade Management, Anhui Vocational College of Defense Technology, Lu’an 237000, China)

Abstract: Although the application of live streaming has greatly empowered the digital transformation of the homestay industry, there is still a

lack of research discussing the impact of live streamer characteristics on consumer behavior intentions in homestay live streaming. A theoretical

model including live streamer characteristics, product trust and consumer behavior intention was constructed. Convenience sampling and

snowball sampling were used to collect data, and a total of 586 valid questionnaires were collected. SmartPLS software was used for statistical

analysis and hypothesis testing. The research results indicate that the professionalism, interactivity, attractiveness, popularity and authenticity

of the homestay live streamer can significantly enhance consumers”’ trust in homestay products. including cognitive trust and emotional trust.

Consumers’ trust in homestay products has a significant impact on their purchase intention and word-of-mouth recommendation intention.

Keywords: homestay live streaming; live streamer characteristics; product trust; consumer behavior intention; SEM model
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