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Digital Government Transaction Costs and Enterprise Technological Innovation

WANG Jingwen', LI Shuang®
(1. School of Business. Songshan Shaolin Wushu College, Zhengzhou 452470, China;
2. School of Business, Zhengzhou University, Zhengzhou 10459, China)

Abstract: In recent years with the in-depth advancement of digital technology in various economic and social fields the construction of digital
government has entered a period of rapid development. So does the construction of digital government play an important role in the technological
innovation of enterprises? Based on this, the relationship between the two through theoretical analysis and empirical testing was explored. The
results show that the construction of digital government has a significant positive driving effect on enterprise technological innovation and can
improve the technological innovation ability of enterprises by reducing their compliance costs and market transaction costs. Heterogeneity
analysis shows that the construction of digital government has a greater role in promoting the technological innovation activities of enterprises
and non-high-tech enterprises in areas with high population density. Accordingly it is suggested that the government should improve the
efficiency of public services reduce the transaction costs of enterprises accelerate the open sharing and cross-regional flow of public data resources
and promote precise policies to fully release the role of digital government in promoting the technological innovation activities of different types
of enterprises.

Keywords: digital government; enterprise technological innovation; compliance costs; market transaction costs
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