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Research on the Impact of Core Enterprises’ Digital Capabilities on Supply Chain Integration
LING Yupeng', JJANG Luan®

(1. School of Management, Guangdong Agriculture Industry Business Polytechnic, Guangzhou 511300, China;
2. School of Economics and Management, South China Normal University, Guangzhou 510006, China)

Abstract: A theoretical model of digital capabilities affecting supply chain integration through exploitative and exploratory relationships was
constructed based on the capability theory and ambidexterity theory. The sample data from 203 supply chain core enterprises was tested using
structural equation modeling. The results showed that the digital capabilities of core enterprises have a positive impact on supplier and customer
integration. The digital capabilities of core enterprises significantly and positively improve customer integration through exploitative and
exploratory relationships, while no significant effect on supplier integration. The study enriches the literature on digital capabilities and supply
chain integration from a “capability-relationship” perspective.

Keywords: digitalization capabilities; exploitative relationship; exploratory relationship; supply chain integration; core enterprises
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