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The Double-edged Sword Effect of Entrepreneurs’ Boundary-spanning Behavior on
New Product Development Performance: Moderating Effect of Big Data Capability

MEI Mei, DU Yu, WANG Jianqun
(School of Management, Chongqing University of Technology, Chongqing 400054, China)

Abstract: Boundary-spanning behavior is generally regarded as an important driving factor for innovation, but its innovation effectiveness has
not been fully tested in entrepreneurial contexts. Drawing on conservation of resources theory, survey data collected from 236 entrepreneurs
was used and the mechanism and boundary condition of entrepreneurs’ boundary-spanning behavior influencing the development performance of
new products was examined. The results show that entrepreneurs’ boundary-spanning behavior will not only promotes their harmonious
innovation passion and improve the performance of new product development, but also increases role overload and reduce the performance of
new product development. The total indirect effect of entrepreneurs’ boundary-spanning behavior on new product development performance via
harmonious innovation passion and role overload is significant and positive. The big data capability not only moderates the effect of
entrepreneurs’ boundary-spanning behavior on harmonious innovation passion, but also moderates the indirect effect of entrepreneurs’
boundary-spanning behavior on new product development performance via harmonious innovation passion.

Keywords: boundary-spanning behavior; harmonious innovation passion; role overload; new product development performance; big data capa-

bility
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