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Dilemmas and Practical Paths for Development of China’s Virtual Elderly

Care Services from Perspective of High-quality Development

BIAN Yaxuan, LI Jingru
(School of Home Economics, Hebei Normal University, Shijiazhuang 050024, China)

Abstract: With the deepening of population aging in China, the imbalance in the supply of traditional family-based elderly care and institutional

elderly care services has become increasingly prominent. As an innovative model of “Internet + Elderly Care Services”, virtual elderly care

homes have become a key exploration to solve the predicament of elderly care. Based on the practical cases of virtual elderly care homes in four

regions, namely Suzhou, Lanzhou, Guangxi and Xi’an, from the perspective of high-quality development., current virtual elderly care homes

are confronted with such dilemmas as monotonous funding sources, insufficient professionalism among the service team, mismatch between

supply and demand. inadequate supervision mechanisms, and low social awareness. In response. efforts should be made to optimize the

development path by building a diversified fund security system. improving the talent training mechanism, innovating demand-oriented service

models, perfecting the full-chain supervision and evaluation mechanism, and enhancing the level of social collaborative participation. This is to

promote the balanced development of virtual elderly care homes in both “quality” and “quantity”, and provide support for the high-quality

development of China’s elderly care service system.

Keywords: virtual elderly care home; high-quality development; smart elderly care
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