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Effects of Electronic Communication During Non-work Time on

Workplace Deviant Behaviors of Hotel Employees

LI Zichan, LI Xiang

(School of Tourism and Aviation Services, Guizhou Minzu University, Guiyang 550025, China)

Abstract: Electronic communication during non-work time is a prevalent phenomenon in the hotel industry, which not only blurs the

boundaries between work and personal life but also triggers various negative behaviors among employees. Therefore, the study employs a quasi-

experimental design to examine the mechanism through which electronic communication during non-work time influences hotel employees’

workplace deviant behaviors. The results indicate that electronic communication during non-work time has a significantly positive effect on hotel

employees’ workplace deviant behaviors. Emotional exhaustion plays a partial mediating role in this relationship, while a sense of calling

significantly negatively moderates the impact of electronic communication during non-work time on workplace deviant behaviors. The research

results not only enriches the theoretical model of electronic communication during non-work time but also provides important implications for

hotel management practices.

Keywords: electronic communication during non-work time; hotel employees; workplace deviant behaviors; emotional exhaustion; sense

of calling
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