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Demystifying Digital Governance: Reclaiming Governance Effectiveness from Technological

Fetishism through the Lens of Value Co-creation: A Case Study of Smart Bao’an

YAQO Juan, WU Shuai

(School of Public Administration, Guizhou University of Finance and Economics, Guizhou 550025, China)

Abstract: In digital-governance practice, the overemphasis on the instrumental rationality of technology has fostered a phenomenon of

“technological fetishism”, manifested in the levitation of demand identification, the enclosure of collaborative production and the distortion of

effectiveness evaluation, thereby undermining the realization of public value. Taking the construction of Smart Bao”an in Shenzhen’s Bao’an

District as an example, the study shows that an open and collaborative digital-governance ecosystem can facilitate interaction and cooperation

among multiple governance actors, thereby reaching value consensus. Resource integration and collaborative service production can effectively

achieve the creative transformation of public value. Enhancing perceived effectiveness can successfully shift digital technology from instrumental

rationality to value rationality, ultimately achieving a substantial improvement in governance effectiveness.

Keywords: digital governance; technological fetishism; public value
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