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Impact of Digital Transformation on ESG Performance:

Theoretical Framework and Research Prospects

XIE Kun, GU Qingyun
(School of Economics and Management, Shanghai University of Applied Technology, Shanghai 200030, China)

Abstract: Digital transformation has triggered environmental, social, and governance (ESG) changes disrupting traditional business operating
logic, yet no research has focused on systematically summarizing the impact of digital transformation on ESG performance. Therefore firstly,
the conceptual connotation and theoretical basis of digital transformation and ESG performance are reviewed. Secondly, CiteSpace software was
used to conduct a quantitative analysis of domestic and foreign literature. After explaining the driving factors of digital transformation and ESG
performance, a “micro-meso-macro” process mechanism of digital transformation on ESG performance is constructed. Furthermore, the key
research contents are summarized, and a research and analysis framework and research system of digitalization and ESG performance are
formed. Finally, the current research status and shortcomings are reviewed and prospected, and the framework system of the impact of digital
transformation on ESG performance is integrated. Systematically, the theoretical basis, mechanism and results of the research on the impact of
digital transformation on ESG performance are presented. an analysis framework and integration system are constructed, and guidance for
future research directions is provided.

Keywords: digital transformation; ESG (environmental, social, and governance) performance; resource-based theory; digital paradox;

sustainable development
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