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Transformation, Challenges, and Development Strategies of Digital Marketing in

Enterprises in Era of Large Language Models

KONG Weili', HUANG Liying' , ZHANG Wenjie®

(1. China Tobacco Guangxi Industrial Co. » Ltd. , Nanning 535001, China;

2. Institute of Macro-economics Studies, Guangxi Academy of Social Science, Nanning 530022, China)

Abstract: The development of large model technology and the expansion of its application capabilities both domestically and internationally have

become key factors in driving innovation in corporate digital marketing. Large models, trained on vast amounts of data, possess powerful data

processing capabilities and advanced cognitive functions, enabling them to perform highly difficult tasks such as creative writing and data

analysis. In the field of digital marketing, large models have facilitated data-driven marketing decision-making, content-driven marketing

communication, and direct customer connections in digital private domains, reducing the application threshold for businesses and providing

technical support for personalized services. Although large models present opportunities for enterprises, they also come with challenges,

including the potential for misleading information dissemination due to algorithmic flaws, data security issues, and privacy infringement risks

that may arise from copyright disputes. In the process of leveraging large model technology for innovation in digital marketing models.,

enterprises must thoroughly understand the potential risks and engage in practice and planning from three aspects: strategic planning, business

process exploration, and talent development. Establishing corresponding governance frameworks and regulatory systems is essential to ensure

the successful application of the technology.

Keywords: digital marketing; large language model; corporate innovation
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