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Impact of Digital Orientation on New Product Development Performance:

The Moderating Effect of Top Management Team Heterogeneity

CAO Yong"?, HE Ying', LIU Menghan'
(1. Management School of Wuhan Textile University, Wuhan 430200, China;
2. Research Institute of International People-to-People Exchange for Textile Industry of MOE, Wuhan 430200, China)

Abstract: Based on the resource-based view and dynamic capability theory, using large sample survey data from high-tech manufacturing

enterprises, the mechanism and boundary conditions of the impact of digital orientation on new product development(NPD) performance was

empirically analyzed. The results show that digital orientation has a positive impact on NPD performance. Organizational agility partially

mediates the relationship between digital orientation and NPD performance. Top management team heterogeneity not only enhances the positive

impact of digital orientation on organizational agility, but also strengthens the mediating path of organizational agility between digital orientation

and NPD performance, that is, top management team heterogeneity plays a moderated mediating role. The research conclusion can provide

theoretical and practical guidance for enterprises to effectively improve NPD performance under the drive of digitalization.

Keywords: digital orientation; organizational agility; top management team heterogeneity; new product development performance
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