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Visualization Analysis of E-commerce User Behavior

WU Shumei, ZHOU Mi

(Mathematics and Computer Science, Quanzhou Normal University, Quanzhou 362000, Fujian, China)

Abstract: User behavior data is an important basis for decision-making in e-commerce enterprises. The AARRR (acquisition. activation.

retention,revenue,referral) model, funnel analysis model, and user behavior analysis methods in the field of data analysis were explained.

Based on the basic indicators and preferences of user behavior, a comprehensive analysis was conducted through multiple dimensions, and the

conclusions drawn were presented in a graphical manner. Finally, the conversion rate in the user shopping process was presented in the form of

a funnel chart. E-commerce enterprises can utilize user behavior research to provide customized services for individuals, thereby achieving

refined market decision-making.

Keywords: user behavior; AARRR(acquisition,activation.retention,revenue,referral) model; funnel plot; conversion rate
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